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The University Library, 1 August 2013 -31 July 2014: report of the 
Librarian  

Introduction 

In 2013/2014, Loughborough University Library has continued to develop and provide a wide range 

of high quality services and support to the University. The Library has moved forward considerably in 

a number of areas including re-accreditation of Customer Services Excellence; leading a review of 

generic study skills provision across the University; a significant increase in teaching; continuing 

successful collaborations across the University; and heavy involvement in open access, research data 

management and bibliometrics. Further details can be found later in the report. During the year, the 

University Strategy, Building Excellence, has been developed with four central themes (Investing in 

our staff/ Educating for success/ Growing capacity and influence/ Raising standards and aspirations). 

Within this context, it is therefore appropriate to present the 2013/2014 Library Annual Report 

around these themes. Before the themes are explored, the Library refurbishment achievements are 

reviewed as well as the Library’s collaboration contributions. 

It should also be remembered that during the 2013/2014, the Library has had many major 

achievements despite not having a Director of Library Services since July 2013 and thus been one 

senior management member short (25%). It is a real tribute to Library staff that so much has been 

achieved under these circumstances. 

Refurbishing the Library 

Before the report considers the Library’s work around the strategic themes, it is to the Library’s 

credit that the major refurbishment of the Pilkington building was completed during the summer 

2013 and the building opened in time for the new academic year. 

The refurbishment and the addition of a fourth floor allowed the Library to greatly enhance its 

provision of learning environments. More specifically the refurbishment resulted in : 

 An increase in number of open access PCs from 160 to up to 200 
 Replacement of all toilet facilities and increased in number from 20 to 39 
 Drinking water fountains on all four Library levels 
 An increase in study spaces by 300 to approximately 1370 
 The creation of a 70 silent study spaces area 
 Re-carpeting throughout 
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 The re–location of the  High Demand collection to a custom designed space 
 The use of natural lighting by opening up an atrium between Levels 4 and 3  
 New information and enquiry desks throughout 
 Re-location of the PC clinic from the Haslegrave building to the Library Level 3 
 Creation of a dedicated Leisure Reading Collection space 
 7 bookable booths located on Level 4 of the Library, all of which have power sockets and 

data connectors to a plasma screen on the desk so that students can practice presentations 
and group work 

 Additional group study rooms all equipped with white boards, flip charts, PCs and plasma 
screens 
(see Appendix seven for images) 

 

A number of these areas have been branded in recognition of generous donations made by 
benefactors. Thus level 4 now hosts The Weston Silent Study Area (Garfield Weston), The Hon. David 
J. Saul J.P., PhD. Reading Area, and the PSA Study Room. The Library was privileged to give a tour of 
the newly refurbished building to David Saul on a visit to Loughborough. 

The £4.8m refurbishment project has been acknowledged as a major success across the University. 
It has radically improved our space and allowed for the continued development of our service.  

The library never used to be somewhere I wanted to go - it was too old, tired, with poor 
lighting and little guarantee of a space to work. The improvements, especially to the 4th floor, 
have completely turned me around, and in spite of living in town I now make an active effort 
to work in the library where I find the space more constructive following its improvements. 
(Comment from Library user in 2014) 

The project was not without a range of challenges, not least the incredibly tight window for building 

work which saw the Library building close for just 102 days during summer 2013. The success can be 

attributed to: 

• Highly motivated Library staff: throughout the work, Library staff showed considerable 

flexibility, creativity and commitment to collaboration and engagement. This is best 

illustrated in the first week of opening when staff came in for training the weekend before 

the beginning of term. There were a number of problems that arose on the first few days, 

especially with systems that had been untested. However staff reacted with great 

professionalism and managed what could have been a potentially problematic situation with 

enthusiasm and good humour. 

• Minimum service disruption: during the building closure Library staff re-located to 

temporary accommodation. Alternative services under the banner ‘Library on tour’ were 

developed, including :  an enquiry desk was created where a twice daily book request and 

collection service was managed; study rooms and IT labs across campus were branded as 
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Library space; academic librarians based themselves in relevant academic departments;  and 

extensive online resources were heavily promoted. 

• Effective marketing and communication strategy: All Library staff were involved in 

generating ideas to inform the building transformation. There was very close collaboration 

with Marketing and Communications. A Building Development Group was set up with 

representatives from all Library teams to deal with issues as they arose. The Library web 

pages and social media (including Flickr, YouTube, Facebook, Library blog) were utilised 

extensively to promote the changes, provide updates on developments and show work in 

progress. Despite the building being closed, on University Open Day Library staff created a 

display area to show prospective students and their parents representations of the 

refurbished Library. The approach developed by the Library is seen as an exemplar of good 

practice by the University. 

Following the opening, there was some very positive feedback as well as suggestions for further 
improvement. A number of these suggestions were acted upon with the result that a further exit 
gate was introduced in February to alleviate congestion around the entrance area, adjustments were 
made to access procedures to speed up the process, improvements to signage and decor including 
images sourced from the University Archives being framed and put up in the group study rooms, 
over 100 additional power sockets were added on Level 3 for student use, group study rooms on 
levels 1 and 2 were painted and are due for re-carpetting soon. 

In order to cope with the additional floor more cleaners were employed resulting in a Library that 
has been highly rated by users for its cleanliness. 
 
University Library and collaboration 
 
None of the Library’s successes can be viewed in isolation and the fostering of good working 
relationships with a variety of professional services, academic departments and students across the 
University is key to our continued development as a service. The refurbishment has provided a good 
opportunity for increased collaboration with the rest of the University. During term time, various 
University departments and services have stands in the entrance foyer to help them promote their 
services to the wider university. Throughout the report there are numerous examples of 
collaboration but to highlight just some of these: 

• Corporate Services and IT Services are working with the Library to manage informal learning 
spaces across campus more effectively 

• Loughborough Students Union who input into the planning of the new building and the 
associated policies; provided stands, refreshments and morale support to students during 
the assessment periods  

• Facilities Management who managed the refurbishment project and worked closely with us 
on marketing alternative study spaces across campus; they also provided the additional 
cleaning staff to ensure that all 4 floors were maintained in good order 

• Research Office with whom we worked closely on open access, research data management, 
and bibliometrics 
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• Graduate School  in the support of research students and with Loughborough University's 
Research Staff Association (LURSA) with whom we have close links and provide us with 
much needed feedback on researcher requirements. 

• International Office ensure overseas agents are shown around the refurbished Library so 
they can more effectively promote the University abroad 

• IT Services who in addition to the provision of the PC Clinic within the Library also worked 
closely with us on research data management and open access 

• Student Services (English Language Support Service and the Careers and Employability 
Centre) with whom we have worked closely on reviewing study skills provision and other 
student engagement projects 

• Marketing & Communications who worked closely with us on marketing alternative study 
spaces across campus and on the Library film. They provide representation on the Library’s 
Marketing & Communications Group. 

• Design and Print who also worked closely with us on the Library film and in installing new 
guiding. Regular meetings take place between Design and Print, IT Services and the Library 
to progress printing/ copying services across campus 

• Human Resources and Staff Development who provided guidance and training in a variety 
of staff areas which ensured that our investment in staff met the University’s strategic aims. 

• The Development and Alumni Relations Office who raised funds for the refurbishment, 
assisted with marketing, and developed the concept of branded spaces in the new building. 

• All the schools and academic departments who not only assign a member of academic staff 
to be a Library Liaison Officer but also embed the teaching of Information Literacy in their 
curricula 
 

Formal collaboration takes place with Library staff serving on various cross University groups (please 
see Appendix five) 

Investing in our staff 

The Library continued to demonstrate its commitment to the development of its staff in various 
ways in 2013/2014: 

Ensuring effective working practices in refurbished Library 

Due to the tight building schedule it was not possible for staff to gain access to the refurbished 
building until the weekend before the beginning of term when the Library was due to open. 
Consequently comprehensive training was delivered during the weekend of 28th and 29th September 
to all staff to introduce and familiarise them with the refurbished Library and systems. It is a tribute 
to the staff’s dedication that virtually all members attended during this weekend. These sessions 
were followed up with short, focussed sessions on 15th and 18th October. There were some initial 
teething problems with some of equipment in the refurbished building and these were responded to 
with a magnificent team effort by all Library staff that made themselves available to assist students 
with any problems that arose. 

Gaining Customer Services Excellence accreditation 
 
The dedication and focus of Library staff was recognised in the Customer Service Excellence re-
accreditation. The Customer Service Excellence award is made up of 57 criteria. The Library achieved 
6 criteria of compliance plus (an increase from our last assessment where we had 5) and is fully 



  Page 5  
  

compliant on the other 51 criteria. Compliance plus is where the Library provides market leading 
evidence. The additional criteria achieved were related to the work done with the refurbishment 
both in the marketing and in the steps taken to continue the provision of an excellent level of service 
while the building was closed. 
 
Strategic management of Library staff training 
 
The Library has always prided itself in the training it provides for its staff. All significant Library 
training events are now subject to evaluation. This is achieved by the setting and communication of 
learning objectives prior to the event, which is then followed up with an on line anonymous 
evaluation questionnaire. The results are collated and recorded by the Training Group, discussed at 
monthly meetings and results are shared with training providers.   
 
 
Providing a wide range of in-house training activities 
 
Library staff received training in a wider range of areas including: Managing sickness absence ; 
Performance management ; Disability and mental health; Systematic reviews; Helping users with 
additional needs (hard of hearing); Electronic Theses; Advocacy (delivered by Staff Development); 
File management  (delivered by IT Services); Printing Training (delivered by IT services and Design 
and Print); The Employability Award (delivered by Yvonne Hamblin); Database Citation 
Benchmarking training (delivered by Thomson Reuters); Hosted a seminar by the Research 
Communication Group and Taylor and Francis Publishers on ‘The key to success in findability and 
permanence of free on line content’; Co-ordinated a seminar with Elsevier Publishers and the Library 
Research Support Team on ‘Writing a world class paper/Scopus/Mendeley’; Promoted EMALINK 
events, including April’s event on community engagement hosted at the Library.   
 
Library Staff Conference held on 12th and 24th September 2013 
 
Over the years the Library had developed its staff conference. The event includes both internal and 
external speakers and is open to all staff. In 2013/2014 the focus was the refurbished Library, 
Loughborough University in London and the Investors in People outcome. 
 

Educating for success 

As mentioned in the introduction, the refurbished Library has been a great success. The gate count 
for the year (654,138) is up by 6.13% and the figures for the first two weeks of term showed an 18% 
increase. With the new access gates in place the Library is now able to gather considerable 
information about its patrons and their usage patterns. This data will inform the on-going 
development of services and management of the building, as for the first time the Library has 
accurate data on who is using the building, for how long, and at what times. The gates have also 
enabled the Library to adhere to health and safety regulations, with the limit on the number of 
people in the building becoming a practical regulation. It was therefore necessary to draw up 
contingency plans for the building’s capacity being reached. Thankfully this scenario did not arise, 
partially due to a strong marketing campaign, undertaken with colleagues in Marketing & 
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Communications and Facilities Management, during the assessment periods which advertised the 
alternative spaces that were available across campus. 

Learning & Teaching 

The Library has continued to support the development of student academic skills through tailored 
courses delivered as part of departmental teaching programmes and via the provision of standalone 
generic workshops. The Library also offers a wide variety of supporting material on Learn and via the 
Library web pages. 

Collaboration with other Professional Services such as the English Language Support Service and the 
Careers and Employability Centre takes place throughout the year to ensure that we complement, 
rather than duplicate what is offered.  A review of Skills workshops offered to students by a range of 
Professional Services began this year led by the Library. It was found that there was little overlap in 
provision but that awareness of the workshops and support available needed to be raised. This 
resulted in the production of a “Skills for Students” leaflet and other promotional material. As 
personal development has become a key strategic driver for the University following NSS 2014, this 
Group will continue to look at skills provision to ensure that provision is visible and meets student 
needs. 

This year a Peer Observation scheme was launched for the Academic Librarians. The aim of the 
scheme is to provide a framework through which to facilitate development in learning and teaching 
practices through sharing and constructive discussion leading to creativity, dissemination of best 
practice and the enhancement of the student learning experience. The Academic Librarians work in 
partnership to observe teaching sessions, and also to reflect on their own effectiveness and identify 
development or training needs.  

Attendance at departmental teaching sessions rose significantly this year. Academic Librarians 
delivered 444.3 hours of tailored departmental teaching to 17,608 students, with 19,492 people 
attending courses run by the Library when figures for generic workshops are included. This is an 
increase of about 15% on the previous year (16,851 in 2012/13). 

• All departments received three or more teaching sessions from the Library. 
• 10 departments had 10 or more sessions, 7 departments had 20 or more sessions and 3 

departments had more than 30 sessions (some of which are repeat workshops to 
accommodate the number of students). 

• 24 joint induction sessions were delivered to students from 15 departments 
• 36 tailored academic skills sessions were delivered to 3098 students from 10 departments. 

 

The Library teaches information and digital literacy together, as they complement and overlap with 
each other.  Examples of the key areas taught in the lectures and lab sessions delivered within 
modules for departments include: planning a search strategy; carrying out a literature search using a 
variety of search tools; evaluating the search tools, strategy and items retrieved; selecting what to 
use in their academic work; ethically using the information found (plagiarism, referencing and 
copyright) and writing a literature review. 
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Since not all students are taught academic skills within their programmes, the Library offers a 
programme of academic skills workshops under the banner of Get the Know-How. The workshop 
topics include: time management, PDP, writing skills (essay, report writing and literature review), 
presentation skills, information literacy and revision and exam skills. The workshops are integrated 
into the Loughborough Employability Award and students can receive recognition and points for 
attending at least two sessions.   

Feedback from participants was once again positive, e.g.:  

“Activities were very helpful, well structured and presented,” 

“Covered exactly what I was worrying about, really enthusiastic” 

“Very knowledgeable, enthusiastic and engaging.” 

The Know How courses were captured using ReVIEW lecture capture and made available via the 
EchoCentre plug-in in Learn. This has resulted in a much clearer presentation to students from the 
Know How module on Learn. 
 
Apps and mobile versions of the Library advice sheets were made available via the Know-How Learn 
module and links to them added to the Library website. Content mentioning relevant apps was 
embedded into the Know-How presentations and apps were promoted regularly via Library’s Twitter 
account. 

The Library also advertised ELSS sessions on coherent writing and punctuation and grammar as part 
of the Know-How programme. 

One-to-one support was once again offered to staff and students who wished to further develop 
aspects of their information literacy. There was a slight drop in the number of one-to-one sessions 
delivered compared with the previous academic year, (268 from 279).  The number of 
undergraduate students coming for sessions dropped (from 151 to 101) which may be a result of the 
greater attendance at embedded departmental teaching sessions. The one-to-one sessions cover a 
diverse range of topics, including how to use specific databases, effective literature search strategies, 
correct citation and raising research profiles through bibliometrics. 

Supporting international students 

The Library continued to invest in its provision for international students this year by creating a 
language resources page for free web resources on Learn - LBA305 – called International Resources 
for Students Studying and Working Abroad.  This also includes new guidance for Erasmus Plus and 
guides to working abroad. 

This year also saw the continuation of our annual guided tours, short talks, lectures and workshops 
on Library and information skills to international students on all five sets of Pre-sessional courses.  
 
Marketing 

Once again the Library worked with the Department of Information Science around marketing focus 
for Masters’ students’ assignment: this year the focus was e-books. This proved very successful and 
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some excellent ideas and approaches were brought forward. The assignment also provided the 
impetus for an e-books marketing campaign in 2014/ 2015 

Customer Services 

The number of loans (193,274) was down by 8.41% this year. A variety of factors were involved : the 
closure of the Library during the summer and the increasing number of electronic books being the 
primary causes. 

Fines revenue this year continued to fall from its peak three years ago. This is partly due to the 
reduction in the number of loans, especially high demand, and hold requests; and also the fact that 
the Library now sends out two reminders (courtesy notices) that books are nearing their due date. 
This results in fewer books being returned late. The move to electronic books has also had an effect. 

Enquiry statistics are up this year (by 22.76%), despite not being in the building for the first two 
months of the academic year. One obvious reason for this is the increase in the gate count – more 
people in the building means that there are more enquiries. The single largest factor in the rise, 
however, is the barrier access enquiries received on the Reception Desk.  

The introduction of the PC Clinic in the Library has been a huge success with our users – especially as 
it means there is front line IT support in the Library in the evenings and weekends.  

Due to the reduction in staffing hours in the daytime Customer Services Team, resulting from the  
transfer of hours to evenings and weekends to cover the additional floor, it has not been possible to 
operate a roaming enquiry service this year. 

 
Growing capacity and influence 
 

Research support 

As the research landscape continues to change and develop, the Library has worked with a number 
of professional services and academic colleagues in meeting these challenges. This is reflected in the 
Library’s presence at University Impact Festival and Research Conference. 

The Library has again increased the number of workshops delivered to academic and research staff 
this year, with additional workshops on Research Data Management and Systematic Reviews.  The 
number of Researcher Development workshops increased from 31 to 39. It has been gratifying to 
see the number of staff attending the Library workshops has increased in 2013-14. 
 
Feedback for all of the sessions has remained positive. 

“I now feel empowered to be more efficient in my research” (Attendee of full programme of staff 
workshops in July) 

“Very informative. Will recommend to colleagues and RAs etc.” (Open access publishing) 

“Good pace, knowledgeable facilitators, useful course” (Research data management) 
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 “Absolutely brilliant session – thank you very much!” (Finding information for your literature review: 
Practice) 

“Inclusive and very informative – found out lots of very useful information & new sites” 
(Collaboration: tools to help you share and communicate your research) 

 “Clear presentation, perfectly understood.  Thank you” (Introduction to research data management) 

It is interesting to compare attendance for the different topics year on year to spot any changes in 
the PGR appetite or requirements for information. There has been a significant drop in attendance 
at the Copyright and your thesis session and a slight drop in attendance at the Plagiarism and 
citations session.  It is not entirely clear why this has happened, as the feedback for both sessions 
has remained positive and both remain important areas for PGR understanding.  We shall continue 
to record attendance and monitor the trends as we move forward in 2014/15. 

Links with the Graduate School remain strong and links with Loughborough University's Research 
Staff Association (LURSA) have continued to deepen with the Academic Librarian (Research Support) 
presenting a well-received seminar on Open Access to LURSA in October and the Library hosting 
another LURSA seminar (delivered by the DCC) on data management in March.  

As well as developing its face-to-face support for researchers, the Research Support Team and 
Learning and Teaching Group colleagues worked on developing the Library’s online support via a 
new module on Learn named Research Central (LBA601).  This module is arranged around the 
research lifecycle to mirror the Library’s research support webpages and to aid researchers at point 
of need.  It is aimed at researchers from PGRs upwards and acts as repository for workshops 
materials, as well as providing links out to useful websites and advice.  It has also provided a location 
for the film clips of academics discussing their own research practices which are used in face to face 
workshops and can be viewed online for peer-to-peer learning, as well as a repository and facilitator 
of the Library’s webinars for researchers.  This change of name has provided additional opportunities 
for promotion and distinguishes our offer to researchers from other LEARN pages. 

Open Access 

During the year the Library’s Support Services Team embedded the management of the RCUK’s block 
grant into their workflows to provide a central open access fund for the payment of article 
processing charges on behalf of Loughborough RCUK funded authors. Web pages were created with 
an associated request for funding form. The majority of the grant was used to pay for Article 
Processing Charges (APCs) and some pre-pay accounts and memberships. A report for RCUK on 
compliance was compiled by the Research Office in conjunction with the Library. This service has 
been a major addition to the Team’s work with complex RCUK requirements that have to be checked 
carefully. Despite the problems with publishers and a lack of awareness amongst academics, the 
system created has worked smoothly although further refinement will be necessary.  

During the spring and summer 2014 a webinar was successfully created and delivered on Open 
Access. This new delivery format enabled users across campus to attend a training session at their 
desk offering an alternative to face-to-face training , email, and phone conversations. The completed 
webinar is available via Research Central and access is being monitored. Feedback from attendees of 
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the session was very positive for both the content and the format, with more webinars on other 
research topics planned for 2014-15 as a result. 

Research Data Management (RDM) 

The Library has been fully involved in developing the research data management policy and the 
consequent budget proposal for a RDM system. The Library has representation on the Research Data 
Management Steering and Working Groups. A Research Data Manager post has been approved and 
will be located in the Library’s Support Services Team. 

All Academic Librarians benefitted from research data management workshops provided by the 
Digital Curation Centre in September and March. The Library has also been working with IT Services 
and the Research Office on customising the DCC's Data Management Planning tool, DMPOnline, to 
make it Loughborough specific. 

The Library also ran its first workshops on Research Data Management for both PGRs and Staff with 
input from the Research Office and IT Services.  Again feedback about the sessions was positive and 
has been reviewed in order to make appropriate changes.  

In addition a “where to refer” document for RDM was created. 

Bibliometrics 

Again the Library has been heavily involved in moving forward the bibliometrics agenda with 
representation on the University's Citations Group. 

The Library and Research Office trialled the SciVal, a citations management tool; the report from this 
trial is currently with the Citations Group. Academic Librarians were offered training on Incites and 
meetings took place with the Planning Office about the use of this tool. Academic Librarians worked 
with the Research Office to produce citations data for the Wolfson School Quadrennial Review, as 
part of the trial and drafted the guidance for acquiring citations data for the PRP exercise in 
consultation with the Research Office.  
 
Campus partners 
 
Two tenant events were held in the Library during 2013/14, aimed at providing information to 
tenants about the Library and to collect information about future needs and expectations. All 
tenants were offered a free borrower card and 26 took up the offer. 

In addition a new “Information for Tenants” web page was created. 
 
An introduction to Library services was delivered to staff in Human Resources. 
 
Marketing 

The Library worked with Jarrah Webster from central Marketing & Communications and colleagues 
in Design and Print to produce a film promoting the Library. The film has been extremely well 
received and was completed in time for the beginning of the 2014/2015 academic year. 
http://www.youtube.com/watch?v=CVnuRhpHU20&feature=youtu.be 

http://www.youtube.com/watch?v=CVnuRhpHU20&feature=youtu.be
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The Training Group and the Marketing & Communications Group have been collaborating on 
identifying training for library staff around ‘marketing’. After much discussion and debate, it was 
agreed the focus would be ‘advocacy’. Sue Jones from Staff Development delivered the training on 
the 9th July 2014. Further sessions building upon this are likely to take place in 2014/15. 

Various opportunities arose from the Library refurbishment which have been used for marketing 
purposes. This included Library Senior Management Team members arranging to show University 
senior officers and Heads of Departments around the building. The Library has also hosted visits 
from outside the University to look around the building.  
 
University Open Days benefitted from prospective students and their visitors being shown the 
refurbished Library. The Library has completed various internal small data gathering exercises 
capturing users’ views of the refurbished Library. They also collaborated with an external evaluator 
employed by FM. 
 
Special mention should be made of the launch of the refurbished Library which took place on the 
17th December 2014. The Vice Chancellor kindly agreed to oversee the event. The commemorative 
cake made by a member of Library staff was especially appreciated. 
 

Following refurbishment promotional space became available on Level 3 for other Professional 
Services. This has proved to be a tremendous success and the area is now very much in demand by 
University departments and also external organisations. 

University Archives 

Commonwealth Games:  

Surprisingly, there was not the interest in Loughborough’s past contributions to the Commonwealth 
Games that was anticipated, though some images from the Archives were supplied for the 
University’s Facebook page.  

First World War: 

There has been much more positive interest in the Centenary of the First World War. The Archives 
has loaned several documents to Charnwood Museum for a WW1 display and the Archivist 
contributed a piece on the Instructional Factory to the Loughborough History & Heritage Network 
website (a joint project by the University and Charnwood Museum) (http://www.lboro-history-
heritage.org.uk/loughboroughs-instructional-factory/).  

Raising standards and aspiration 

Promoting reading at Loughborough University 

Following the summer refurbishment, the Leisure Reading Collection relocated to Level 4 to sit 
alongside a comfortable seating area designed to encourage users to browse. An additional venue 
for the BookCrossing Scheme was trialled and the Student Book Club (Club 790) entered its second 
year. 

http://www.lboro-history-heritage.org.uk/loughboroughs-instructional-factory/
http://www.lboro-history-heritage.org.uk/loughboroughs-instructional-factory/


  Page 
12 

 
  

In addition, this year saw the forging of links with the University’s Mental Health Support Team and 
the local Public Library to make available sets of self-help Books on Prescription and Mood-Boosting 
titles; This initiative was subsequently promoted on the University internal news page; The Group 
also took part in National University Health and Wellbeing Day on February 19th when a Tree of Life 
activity produced a wealth of suggestions from students for future leisure reading titles.  

A successful bid was made to the Loughborough Fund for £5000 of sustainable funding for the 
Leisure Reading Collection. The grant is for a period of three years and this year has been used to 
purchase display materials, sets of books for Club 790 and the creation of a roll-up promotional 
banner (with Design and Print). There is outstanding funding for this year to purchase additional 
stock for the Leisure Reading Collection. 
 
Club 790 members also participated in a live discussion about reading groups on Radio Leicester. 
 
Reviewing bibliographic software 

For 2013/14 Mendeley was introduced in labs across campus.  Guides were prepared on Mendeley 
and revisions made to those on EndNote Basic and RefWorks.   

In order to find out more about the users’ experiences  a bibliographic software survey was 
undertaken. The survey went live in April until the end of July and was very successful with 225 
responses from a total of around 1,200 staff and researchers. In addition a question about 
bibliographic software use was inserted in the ongoing monthly PC Clinic survey which gathers the 
views of undergraduate and taught postgraduate students.  The findings from this work will inform a 
decision about the future of bibliographic software support at Loughborough in 2014-15. 

Copyright support 

As a result of changes to copyright law, information was disseminated to University members and 
the copyright blog was amended accordingly. Teaching material was rewritten to reflect the changes 
and training sessions were delivered to Library staff and others. Further work disseminating the 
changes will continue during 2014/15. In addition the Library helped organise a CLA Data Collection 
Exercise in February and March.   
 

Systems & service developments 

The migration of Primo (Library Catalogue Plus), SFX and MetaLib to the European datacenter was 
successfully undertaken in July 2013. There were a small number of teething troubles with these 
services after migration which were all resolved either through changes to the back office 
configuration or by the supplier. We also upgraded to Primo v4.7 in July 2014 having successfully 
tested this version on the staging server. Of particular interest to Loughborough was the 
introduction of browse searching, improvements to Frbr with the concept of a generic record, the 
removal of auto-stemming so that the Jobber search retrieves correct results, and improvements to 
the sign-in functionality 

A new more modern interface was introduced for the Library’s booking system. Application 
Programming Interfaces were also developed to allow for integration with other systems (e.g. room 

http://blog.lboro.ac.uk/blog/library/self-help-and-mood-boosting-books-now-available
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availability displays). 

Six raspberry pi’s were installed in the Library to drive plasma screens showing either the availability 
of seminar rooms or group study spaces in the Library, or the availability of IT Service managed PCs 
labs across the campus. These displays have been well received and gathered numerous 
compliments from Library patrons and visitors. A backend system was also developed to better 
manage these and other pi’s that are being installed at the University. 

Finally IT Services Middleware & Library Team organized and hosted a two day conference in the 
Library which bought together librarians, developers and suppliers to discuss the issues around 
reading lists. The event proved to be extremely popular with 55 attendees (on each day) and it is 
hoped to repeat this success once again next year. 

 

Conclusion 

It has been an eventful year for the Library with some significant developments both to the 
Pilkington building and the Library’s services. The success of these developments can be recognised 
in the 2014 NSS scores which have built upon previous positive results. For question 16 “The library 
resources and services are good enough for my needs.” The Library increased from 90% to 93%. This 
is the highest score achieved by the Library over the past 5 years, although it should be pointed out 
that the Library has never failed to score less than 89% and has always been in the sector top 
quartile. For questions 16-18 which cover learning resources more generally the University increased 
from 88% to 92%. Again this is above the sector top quartile.  

These results and the achievements listed in the report, are a real credit to the efforts of all Library 
staff who have remained committed to the Library’s values and the ongoing development of services, 
in line with the University’s strategy, in order to support the wide variety of requirements of staff 
and students across the University. 
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 Appendix one  - Library Staff : Appointments and new responsibilities 
 

Emma Ward joined the Library as a shelving assistant. 

Lelde Leoke, Rebecca Collins, Katie Mann, Sophie White, Catharina Lundby, Charlotte Holloway, 
Priya Chauhan, Lesley Chikoore all joined the Customer Services Team. 

Chris Walton took up a temporary position as Academic Librarian/Copyright Officer to cover for 
Charlotte Greasley’s maternity leave. 

Dawn Roberts and Chris Trevis worked additional hours in the Academic Services Team to cover for 
Chris Walton who had taken the temporary role of Academic Librarian/Copyright Officer. 

Lizzie Gadd was seconded to the University’s Change Team for 6 months. Steph McKeating and 
Helen Young both worked additional hours to cover the secondment. 

Retirements and resignations 

Amy Cass, Georgia Koureas,  Rebekah Renshaw,  Lelde Leoke, Rebecca Collins, Katie Mann, 
Mannisha Patel, Sylvia Owens, Tribikram Budhathoki, and Sharron Meredith all resigned from their 
positions in Customer Services. 
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Appendix two – Statistical summary 
 

 2013/2014 2012/2013 2011/2012 

study places (without 
IT equipment) 1 

1167 888 888 

IT workstations and 
catalogue terminals 

203 182 182 

books received 8,386 9,522 8,574 

Electronic & print 
journal subscriptions2 

14,116 14,033 14,133 

articles downloaded 
from e-journals 

1,795,835 1,538,182 1,578,458 

visits to the Library 654,189 624,904 696,366 

enquiries 109,545 89,238 106,192 

searches of 
networked 
information resources 

923,996 1,110,832 702,758 

items borrowed from 
other libraries 

1,714 2,015 2,306 

information skills 
teaching attendees 

19,492 16,811 17,852 

books issued 193,274 211,011 229,956 

percentage of books 
issued via ‘self-
service’ 

86.73% 94.22% 94.22% 

 

                                            
1 This figure includes study spaces in the cafe 
2 This figure includes e-journals accessible via our subscriptions to databases and other services 
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Appendix three – Expenditure summary 
 

 2013/14 2012/13 2011/12 

 

    

electronic information 1,697,197 1,597,574 1,452,842 

serials 736,455 585,927 719,897 

books 322,438 416,563 333,964 

binding and 
catalogue records 

9,943 18,020 18,180 

Inter-Library Loans 16,314 12,835 16,766 

    

information resources 
total 

2,782,347 2,630,919 2,541,649 

    

operating costs 344,697 544,855 390,713 

    

    

Digitisation of theses N/A 1,501 75,000 

    

salaries 1,522,806 1,622,749 1,716,311 

    

total expenditure 4,649,850 4,723,673 4,894,456 
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Appendix four -Senior staff, 31 July 2014  
 
Acting University Librarian/Head of Collection Management 
Jeff Brown, BA, MA, DipLib London  
 
Head of Academic Services  
Emma Walton, BA Ulster, MA North London, FHEA 
 
Head of Planning and Resources  
Graham Walton, BSc Loughborough, MA CNAA, MBA Open, PhD Northumbria, MCLIP  
 
Academic Services Managers  
Elizabeth Gadd, BA York, MSc Loughborough, MCLIP, FHEA  
Stephanie McKeating, BSc Wales, MSc Sheffield, MCLIP  
 
Academic Librarians  
Louise Fletcher, BA Liverpool John Moores  
Virginia Franklin, BA Hull, MA Sheffield, MCLIP, AHEA  
Charlotte Greasley, BA Nottingham Trent, MA Loughborough  
Rebecca Laing BA Leicester, DipIM Thames Valley, MCLIP, AHEA  
Tracy Marshall, BA, MA Loughborough, MCLIP, AHEA  
Frank Parry, BA York, MA Derby, DipLib London, MCLIP, AHEA  
Sharon Reid, BA Birmingham, MA, PGCE Loughborough, MCLIP  
Christopher Walton, M.A. (Oxon.), M.Sc. (Loughborough) 
Barbara Whetnall, BA CNAA  
Helen Young, BA York, MA Sheffield, MCLIP  
 
Customer Services Manager  
Matthew Cunningham, LLB Leicester, MA Loughborough  
 
Support Services Librarians  
Katherine Appleton, BA Nottingham, MSc Aberystwyth  
Stephen Corn, BA CNAA  
Naomi Dungworth, BA Leeds, MA Sheffield, MCLIP  
Carol Seagrove, BA, MA Loughborough  
 
University Archivist  
 
Jenny Clark, BA Bristol, DipArchAd London 
 
Facilities Manager  
Brant Hickman, BA, PGCE Loughborough  
 
Finance Clerk  
Julie Saunders 
 
Library Administrator  
Katie Jeffers  
 
Senior Library Assistants  
Jane Bramley, BA Warwick  
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Elaine Collis, BA CNAA  
Christine Hallam, BLS Loughborough  
Lucy Harrison  
Steven Lake, BA Loughborough  
Jeannette Machin  
 
Evening/Weekend Supervisors  
Wylva Davies, BA Southampton, CertLib, Loughborough, MCLIP  
Charlotte Holloway 
Elena Georgiadou, BA, LLM Kent, PhD Loughborough  
Lelde Leoke 
Elizabeth Mills 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix five – University wide group membership and external group 
membership 
 



  Page 
19 

 
  

Jeff Brown, Acting University Librarian 

• Member of Senate 
• Member of Professional Services Management Team 
• Standing invitation to Learning & Teaching Committee to attend for any item of business 

relating to the Library 
• Chair of Library Users Committee 
• Chair of the Open Access Advisory Group 
• Member of the Research Committee Sub-Group REF/OA Policy Compliance 
• Member of the Research Data Management Working Group 
• Member of the Research Data Management Project Management Board 
• Member of IT Committee 

Emma Walton, Head of Academic Services 

• Member of Student Experience Team 
• Member of Quality Enhancement and Assurance Sub-committee (June 2013-June 2014) now 

disbanded 
• Member of Project team for Entrepreneurship MOOC  
• Standing invitation to new Personal Development and Graduate Attribute Committee 
• Chair of Skills Review Group 
• Member of Judging panel for LSU Teaching Awards 

 

Graham Walton, Head of Planning and Resources 

• Member of Learning and Teaching Space Project Management Board 
• Member of Learning and Teaching Committee, London University in London 
• Student Communications Committee 

Katie Appleton, Institutional Repository Manager 

• Member of the Open Access Advisory Group  
• Member of the Research Committee Sub-Group REF/OA Policy Compliance 
• Member of the Research Data Management Working Group 

Naomi Dungworth, Institutional Repository Manager 

• Member of the Open Access Advisory Group  
• Member of the Research Committee Sub-Group REF/OA Policy Compliance 
• Member of the Research Data Management Working Group 

Lizzie Gadd, Academic Services Manager 

• Member of the Open Access Advisory Group 
• Member of University Citations Group 
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The University Library also ensures it collaborates with various organisations and 
professional bodies outside the University. Detailed below are the Library staff and the 
various committees and groups they are involved with. 

Katie Appleton 

• Member of UKCORR (The United Kingdom Council of Research Repositories) 
• Member of SyRTUG (Symplectic Repository Tools User Group) 
• Member of Symplectic Open Access interest group 

Jeff Brown 

• Member of NEYAL Purchasing Consortium Books Group 
 
Naomi Dungworth 

• Member of UKCORR (The United Kingdom Council of Research Repositories) 
• Member of SyRTUG (Symplectic Repository Tools User Group) 

Sharon Reid 

• Member of  ARLG: East Midlands Committee 
 
Emma Walton 

• CILIP Publicity and Public Relations Group Committee (Events Co-ordinator) Dec 2013- 
• Membership of FutureLearn Libraries Group (MOOCS) 

 
Graham Walton 

• CILIP Library Information and Research Group: Committee Members, 2008 – 
• EMALINK Group Member (oversees staff development collaboration across East Midlands 

University Libraries (2004 -)  
 
Helen Young 

• Member of ARLG: East Midlands committee 

 
 

 

 

 

Appendix six –Professional activities 

 

Publications 
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Matthews, G. and Walton, G. (2014) Strategic development of university library space: widening the 
influence, New Library World, 115 (5/6), 237–249. 

Goulding, A. and Walton, G. (2014), Distributed Leadership and Library Service Innovation, In 
Woodsworth, A. and, Penniman, W. D. (ed.) Management and Leadership Innovations (Advances in 
Librarianship, Volume 38), Emerald Group Publishing Limited, pp.37-81 

Walton, G., Editor, New Review of Academic Librarianship, Taylor & Francis 

 
Presentations 
 

Appleton, K. and Dungworth, N. (2014) The Loughborough University Retrospective Thesis 
Digitization Project, poster session at Electronic Theses and Dissertations 2014  (ETD2014). 
University of Leicester, UK 23 July to 25 July 2014. 

Reid, S.D. (2014) ‘Lovin’ leisure reading! Encouraging students to up their game with a good book’, 
paper presented at Academic Libraries: the Final Frontier – to boldly go where you have never been 
before: ARLG Conference. University of Sussex, Brighton, 23rd - 25th June. 

Reid, S.D. and Franklin, G. (2014) Lovin’ leisure reading at Loughborough! EMALINK seminar on 
‘Broadening engagement with students and local communities’, Loughborough University, 9th April.   

Walton, E. Winners presentation at PPRG Marketing Excellence Awards 2013. November 9th 2013 – 
Peters Booksellers Birmingham 

Walton, E. “Getting the message right: Having a consistent message in a marketing campaign”. 
November 15th 2013, SCONUL Relationship Management Group 

Walton, G. Winners presentation at PPRG Marketing Excellence Awards 2013. November 9th 2013 – 
Peters Booksellers Birmingham 

Walton. G. Involving users to successfully meet the challenges of the digital library: a 30 year 
personal reflection The Challenges of Digital Libraries: knowledge, technology and the raise of digital 
information at universities, 20 -21 August 2014, Getulio Vargas Foundation – Rio de Janeiro, Brazil  
 
Walton. G. The challenges of solving the dilemma of the library’s physical space The Challenges of 
Digital Libraries: knowledge, technology and the raise of digital information at universities, 20 -21 
August 2014, Getulio Vargas Foundation – Rio de Janeiro, Brazil 
 
Walton, G. Continuous Development of Social Learning Spaces: a Case Study at Loughborough 
University Library (UK) Part of international symposium on Interactive and Engaging Social Learning 
Spaces for Collaboration at EdMedia 2014: World Conference on Educational Media and Technology 
- Jun 23-26, 2014 - Tampere, Province of Western Finland, Finland 

Walton, G. (2014) Knowledge management in times of information overload: keynote address. The  
innovative hospital pharmacist – imagination, skills and organization, 19th Congress of Annual 
Conference of the European Association of Hospital Pharmacists, 26th – 28th March 2014, Barcelona, 
Spain. 
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Walton, G. and Waller, L. (2014), Creating flexible learning spaces for the future student, Technology 
in Higher Education Summit, BETT International Conference, EXCEL, London, 22nd January 2014 

Goulding, A. and Walton, G. Leading collaboration in public and academic libraries New Zealand 
Library Association LIANZA Annual Conference 2013, Hamilton, New Zealand. 
http://www.lianza.org.nz/news-events/conferences/lianza-conference-2013/programme 21st 
October 2013 http://www.lianza.org.nz/resources/conference-proceedings/2013/leading-
collaboration-public-and-academic-libraries 

  

http://www.bettshow.com/Seminar/Creating-flexible-learning-spaces-for-the-future-student
http://www.lianza.org.nz/sites/lianza.org.nz/files/p1_anne_goulding.pdf
http://www.lianza.org.nz/news-events/conferences/lianza-conference-2013/programme
http://www.lianza.org.nz/resources/conference-proceedings/2013/leading-collaboration-public-and-academic-libraries
http://www.lianza.org.nz/resources/conference-proceedings/2013/leading-collaboration-public-and-academic-libraries
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Appendix seven – Study spaces and Library refurbishment 
 

 

      

 

 

 

 

            
   

 

 

 

Bookable booths on Level 4 

Group study rooms 

   

Informal learning spaces 
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The J.Saul J.P., PhD. Reading 
Area 

Level 3  

The PSA Study Room 
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The Weston Silent Study Area 

Quiet study area – Level 4 


	Growing capacity and influence
	Appendix one  - Library Staff : Appointments and new responsibilities
	Appendix two – Statistical summary
	Appendix three – Expenditure summary
	Appendix four -Senior staff, 31 July 2014
	Appendix five – University wide group membership and external group membership
	Appendix six –Professional activities
	Appendix seven – Study spaces and Library refurbishment


